22-1.04 02 2016 et - 1 : (7) ) — AUY alaal) (Slal) HdS g o glall Ay ol Aaal) ¢ guariall

2

Slosstd! giuny IEBe s Gaddssdl Loyl § 53500 duelainl (algall
LN E PN (VRN |

gl das J9eaia () / €Ll
Hsgaadl o yall 2SLall - AadLY! Syace (o oo ALY Arals - Baclea¥l psladl LS
reem05031@hotmail.com :i s ASIY! sl

uaslll

Louall Lmall cloasdl Gatuey 4idMey addssll Loyl § 5,550 duelaia¥l Jalsall (e el ) &dldl dalyudl ciba
o e ALl BN e Bpadlly sludplly ololly cnalosll o lBMall § adesll Lol Stua (e B5atlly (anizall
sl Loyl stun pdy) wlidl lsstally ol e dpadll Amnll Gleasd) Gotue @ddley Gadosll Lol Syiue
sAllenl) daioll Ayl (flare¥ madl e 2Ll cuonsinl duhull Blual Gdmily Aall Sloasdl Gaiue 3529
1553) (LIl @ domall B3 silbse g caball palzme (e oo dalbges Llage (261) Lalss dslsde Hise slis] o Cus
sl ! LI ppeias @ Blall IS G @3y bl pesed 8151 UL cuoasiad 2ulyall laal guamly (GLls
(252) o lhwal (o o @l e Aegazme ] Auhdl cualsy Lole 2aslsl) Amps e ol Bylee IS0 Aozl Sllrr]
il 81550 Orabosll Jlez] oo ccnaloge (9) Leiw tomagaadl (o t(Aulyall dige) Aniall 8159 cnalasll Jloz) (o «Lilsge
Layll Sgius add Awlill SLIW pamy la O e Opaly (Al 2ige) Anall 85139 Albga oy magaudl a2 o o2
o sl LUY Gasy b of e Ossly (bl 2iue) Ll 3155 Abge ols umindl Sloasd] Goiua 83923 « syl
Leal (109 Sliogtdl (any Ll Cungly peizel] Lol miall ciloaid] Gotuey 48dMey «adsoll Loyl Sotun o lms
il Bl Cloasdl Ssiuay «adssll Loyl Goian adiy coipll Raasd aaadlly (sllly iyddll LSSyl adys
puey (dlslall Joall lebuy «Ghaa@l tdie SIS Joall bgaiaS (ool Loyl aue lewd Al (e Joadly caoxzmel]
& onabsll WS5lan e Joally ool Zoall cloasdl JolSs autey (yla¥ly duailly duelars¥ clamsdll, Clic

o Gaeboll Loyl Gotue G 535 4] s 5Lall Ssily bagasedll Alac

izl — Bl Slousdl - Ladagll Lyl - duelaia¥l algall s liall olodsd!

Abstract

This study aimed to the following: Identifying the job satisfaction and its relation with health services provided to society. Identifying
the factors affecting on job satisfaction and its relation with level of health services provided to society. Identifying the impacts of
development of job satisfaction level and its relation with level of health services. Identifying the appropriate methods to increase the job
satisfaction level and quality of health services. To achieve these objectives, the researcher used the analytical descriptive method in order
to achieve aims of the study. She has chosen a random Population of 261 employees of Ministry of Health and used the questionnaire
with closed form to collect its data. The study found out some results as: The (252) employees, of the total staff of the Ministry of Health
(Population) are Saudis; while (9) employees, of the total staff of the Ministry of Health; are non-Saudis. The Ministry of Health staff (the
Population) are satisfied that there are certain to raise the level of job satisfaction appropriate mechanisms, and the quality of health
services. The Ministry of Health staff (the Population) are satisfied that there are some effects of improving the level of job satisfaction, and
its relationship to the level of health services provided to the community. The researcher recommended some of the recommendations
and most important: Providing human potential, physical, and technical service to the sick, and raise the level of job satisfaction, and the
level of health services provided to the community. Working on removing the causes of lack of job satisfaction as many work pressures,
such as: marginalization, long working hours and lack of recognition of the social, psychological and administrative disciplines, and lack of
integration of services provided to patients. Working on staff participation in planning and decision-making process; as it affects the level

of job satisfaction to have. Keywords: Social factors - Job satisfaction - Health services - Community
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